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1 . Yo¿.1 MUST inspect your order inrmediately upon receìpt. Relurns must be made wìthin 'l 20 days of purchase. All returns rnust be ir.¡ resale

ûr new condiiion. A"ny return beyond 12t ciays will be subject to a minimum 10% restocking fee and must be applied as a systern credit.
2 |t ic n.rt nêcêssãrv Ìo cail J&P Cycles'for a return authorization. Simply com¡:lete the form below, detach it from this ir-¡voice, and return

the form aiong with the item(s) being returned. Use the approprÍate return code and ex¡rlain the reason for the return. Ìf the part is de?ective,
you MLJST state why lhe part is defeciive. Returns wìîl be deÌayed ìf paperwork i$ not filled out completely.

3. Wrap the ¡:art(s) carefulty, place them in a sturdy box, and secure wìth tape. Ðo nol leave part(s) loose in package. Âny part(s) scraÌched
or darnaged in ret*rn shipping due to inadequate packaginE will not be accepted.

4.1Í lhe returned ¡larts are defective, sent in error by us, ar i{ they were charged to your J&P Cyclesr' credit card, the return shipping is free
(coniinental U.S., Eround only). For all other returns, the cos{ of return shipping will be deducted trom youl-credit or reiund ($7.S9 on
n<¡tzan** , ¡n +n 4n rbs. 99"99 on packages over 2t lbs. & on oversized packages - for example exhausl pipes, seats, windshields etc.).P4Un4gÇÐ ufJ Lv ¿v rr

5. The postage-paid return label supplied with this irrvoice is for packages sent through the U.S" Fostal Service wiihin the U"S. and ÅPO/FPO
addresses. lf yau choose to rêtì;rn your part(s) by another carrier, including UF$, you rnust pãy forshippinE in advance. Addiiional fees
charged by mailing rentërs are nrt rcimbursed. For your protection, insure the package for its full vålue. lnsurance is not included and must
be paid at the time of shipinent.

6. Ëor queslions concerninE your retlrrn please cail us at 1-80t-338-1747 (tJSA and Canada) or 319-462-4817 {overseas) during normãl
business f'raurs, (see J&F Cycles'Ð cataÍog for hours) ûR e-mail us at customerservice@jpcycles.com.

J&P tgeeües@ offers a 'î00% $aå[sfæatäent ffietunn Pæfãay. Bf yon'r have a pröfuße{æ with am Õrderor pn'tduct, P$eðse ået us Í<s:ow.

ñæg*!a*æmænÉ ¿"fer¡*s t['tât äræ næt ím støçk skswld r*aafu yau
in V t* 7# þa¿srruess days. ?"&e apprapriate erædit ør refund
vnril[ be dss¿øød wteæn y*wr rëturn rs prcaessed"

Please fill out information below and give explanation fcr return.
w Ðetach this section and send with return. Fiease retain top portion of form for Vour records. v

ffiffiÅ&ffiru wffiffi ffiffiTWffiru
"!-Wrong ltem *rdered 4-Didn't Fit

ä-Received Too Lale 5-Defective

3-DÌdn't hJeed/Changed illind 6-Poor Quality

Voç¡ can get yeetr reåLÌrffi proüessed tå'te fCIñ$æwfirag wäy$"
FEeæse o&,¡eck ûme €3f the bmxes be$çw.

mmF{"iF¿Ð The type af refund will be determined by the
payment melhad used on the original arder.

ffiXCBdÂNGË Use the fonn pravided belaw for exchanges

J&P $V$THM J&P Svstem Credit to be used far fttture purchases.
TRHÐåT

TìEASON CODE QUANTIÏY PAR-I NUMBER ITËI\I DESCFIPÏION J&P CRËDIT EXCI.,IANGE

TT T
EXPLANATION

FEASON COÐE QUANTITY PART NUI\,,lEEF ITËfu1 DE$CRIPTION J&P CRED¡T ËXCHANGE REFUND

TT u
EXPLANATION

REASON CODE OUANTìTY PAFT NUtúBER ìTEI\I DESCBìP]'ION J&P CREDIT EXCHANGE REFUNDTtrT
EXPI-ANATION


